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South China Insurance Commercial General Liability Insurance 
Claims Co-operation Clause 

101.07.20（101）華產企字第 529 號函備查 
Notwithstanding anything herein contained to the contrary, the underlying Insured shall, 
（a） upon knowledge of any loss(es) or occurrence(s) which may give rise to a claim recoverable 

hereunder advise Insurer hereon thereof as soon as possible. 
（b） Furnish Insurer hereon with all information available respecting such loss(es) or 

occurrence(s) and co-operate with Insurer hereon in the appointment of Adjusters, Assessors 
and/or Surveyors and in all negotiations, adjustments and settlements. 

（c） Make payment of legal Retainer and/or other investigation expense within 15 working days 
from the date of receiving payment notice issued by the Insurer and/or Third Party 
Administrator. 

 


